
General Government Services 

Service Delivery Promise

General Government Services provides leadership, financial planning, risk 
management and policy direction for the entire Corporation. As a key support 
division, it works to equip all other departments with the essential tools and 
information they need to deliver the programs and services set by County 
Council. This division includes experts in areas like Council Services, Corporate 
Management, Communications, Legal, Accounting, Payroll, Procurement, IT and 
Human Resources. The team’s goal is to understand the needs of County 
Council and County departments and turn those needs into clear practices and 
procedures that not only coordinate efforts across the organization but also 
ensure compliance with legislation. Ultimately, General Government Services 
aims to help the Corporation work efficiently and effectively, delivering the best 
value to taxpayers.
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