TTTTTTTTTTTTTT

eeeeeeeeeeeeeeeeeee ////// ///// / / //////////

TTTTTTT //

visitwindsoressex.com



https://visitwindsoressex.com

Missi
We are the leading tourism industry collaborative
committed to enhancing the economy and

quality of life through:

@® Supporting industry development and

individual operators

Actively facilitating partner engagement

@® Effectively marketing our destination

TOURISM
WINDSOR

The official Destination Marketing
Organization for our region’s tourism
industry.
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TOURISM
WINDSOR
ESSEX

PELEE ISLAND

Organizational Chart

Board of Directors

Gordon Orr

Chief Executive Officer

Jason Toner

Vice President of Marketin . .
& Communications ’ Catie Hildenbrand

Manager of Administrative Services

Lionel Kernerman
Senior Manager of Destination

Development >

Holly Ing Steven MacDonald

Manager of Content Marketing Manager of Visitor Engagement

( Kurlis Mati Visitor Service Specialist

Jessica Riley

Partnership Specialist Marketing Specialist Part-Time




Board of Directors

TOURISM
WINDSOR

Executive

Mayor Crystal Meloche

Town of LaSalle, Chair

Councillor Renaldo Agostino
City of Windsor, Vice-Chair

Gordon Orr*
Tourism Windsor Essex Pelee Island,

Secretary Treasurer
*Non-voting member

Directors

Mayor Drew Dilkens
City of Windsor

Warden Hilda MacDonald
County of Essex

Mayor Cathy Miller

Township of Pelee

Councillor Angelo Marignani
City of Windsor

Mayor Dennis Rogers
Town of Kingsville

Natalie Lepine
Director, Hotel Sales and Hotel
Operations, Caesars Windsor

Jordan Goure
President and CEO Picsume

Scott Wilkins
Owner Dancing Swallows Vineyard

Patti Lauzon
Executive Director Windsor
Symphony Orchestra
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Amount of Visitors in Millions

2021 2022



Visitor Spend

Amount in $ Millions
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U.S. / International Visitors ,.é IO,
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Tourism Workforce
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Hotel Indicators

Occupancy Rate

0O 91%

( Down 2.49%

Average Daily Rate

$152-13

*Note: YOY as of April 30th, 2025




Total Social Reach
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21.2k

9.8k

As of April 30th, 2025




Destination
Playbook
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Food & Drink Arts & Culture Outdoor Adventure Entertainment
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The Night Market Hop

Running May Through October 2025

7 (Essex County Partners)

@® Mill St. Market (Leamington)
@® Kingsville Block Party

@® LaSalle Night Markets

® Ambherstburg Night Markets
@® Belle River Stroll the Street
o
o

Tecumseh Night Market
Essex Night Market

nightmarkethop.ca



https://nightmarkethop.ca

Barrels Bottles & Brews

1 0 (Essex County Partners)

Addition of Essex County Cideries

@® Carolinia Cider
@® Wagner Estate Orchards
® Windmill Ridge Cider

Fiesta Weekend - May 3rd & 4th, 2025

2 5 4 C Passes Sold )
2 5 % C Increase in Pass Sales )
1 o O % Clncrease in Pass Redemptions)




W.E. Heart Local Program
Launched April 25th, 2025

5 O CEssex County Partners)

Road Side Stands
Growers & Producers
Markets

Craft Beverage Partners
Farm-to-Table Dining

Open Farms Day

Save the Date
Saturday September 13th







Summer Event Guide

C Print Copies > (Visits to Online Edition>

e Gy BYEE TWEPI Activation Days
Listed

Data as of May 28th, 2025




OFFICIAL VISITOR GUIDE | DISCOVER WINDSOR ESSEX, THE WAY WE LIVE IT.
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WINDSOR
ESSEX

= ELEEISLAND

Streetcadr No. 351

- EPIC Wineries and perfect pairings. | WINDSOR

PELEE ISLAND
Swim, paddle, and make waves
along the Hundred Mile Peninsula. visitwindsoressex.com
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Ontario Marketing

Digital Campaign
May - September

Direct Mail Destination Lure
June
125k Southern Ontario & GTA residences

Weather Network & Adara (Hotel Booking)
Programmatic Ads
June - September

Foodism Magazine
May, June and September Editions










Municipal Accommodation Tax
Council Meetings

Monday April 28th— Town of Kingsville
Monday May Sth— Town of Essex

Monday May 12th— Town of Amherstburg
Tuesday May 13th— Town of LaSalle

Tuesday May 13th— Town of Tecumseh
Tuesday May 20th— Municipality of Lakeshore
Monday May 26th— Municipality of Leamington

&

TOURISM
WINDSOR



MAT- County of Essex

1 243 $41 9m

Accommodation Listings Total Estimated Revenue

$1.7m $2.5m
( MAT 4% ) ( MAT 6% >

* As of December 31st, 2024. Sources: MetaBase and Smith Travel Research.




2025 Annual
General Meeting

Thursday June 12th

Caesars Windsor
Augustus Ballroom

» 11:30am - Networking
+ 12pm - AGM & Keynote Speaker

Keynote speaker:

Bridging Opportunities

Heather Grondin | Chief Relations Officer
Windsor-Detroit Bridge Authority

Tickets: Individual $45 LAST CALL
Table of 8: $320 FOR TICKETS
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