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Questions directly from the Alliance Accessibility Survey 
that ECAAC could use for our FB page: 

1. What is the main barrier you face in employment and how could this 
barrier be removed? 

2. What is the main barrier you face in accessing programs and services 
and how can this barrier be removed? 

3. Have you experienced barriers in communication and if yes how 
frequently? 

4. Have you experienced barriers in transportation and how often? 

5. Have you experienced barriers in the built environment and if yes how 
frequently? 

6. Are there any other areas you think should be addressed by the new 
federal accessibility law and if so please list them here. 

7. What is the most important thing the new federal accessibility law 
should do? 

8. Have you faced difficulty finding accessible housing in the past? 

9. How do you rate accessibility for county sidewalks? 

10. How do you rate accessibility for county trails? 

11. How do you rate accessibility for parks and open spaces? 

12. How do you rate accessibility for county playgrounds? 

13. How to you rate street parking and streets and intersections? 

14. How do you rate customer service at service counters? 

15. Please tell us about any additional information you would like us to 
know that relates to accessibility in your home town. 

16. What supports and formats would allow you to access information 
better? 

17. How could the county improve how they communicate in person, by 
phone and by email? 
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18. How could the county make their website, social media and print 
media more accessible? 

19. In terms of accessibility tell us about your experience with the quality 
and availability of transportation options. 
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