
 

September 28, 2023 

 

Dear County of Essex- Essex County Council Members,  

ProsperUs is a Collective Impact partnership comprised of non-profit, government, 

healthcare, education, labour, business, and inspired community members including 

parents and youth. We have a shared vision of a prosperous Windsor-Essex County 

where all children and youth have the support they need to succeed from cradle to 

career. You can learn more about our work at weunlockpotential.com.    

Our Cradle to Career approach is a proven strategy that focuses on systems change 

to ensure young people have wrap-around supports from the time they are born until 

they enter the workforce. This work is focused on priority neighbourhoods where 

data tell us families face the greatest barriers: Downtown Windsor, West Windsor, 

and Leamington. 

In May 2022, ProsperUs formed a resident-led Advocacy Working Group for West 
Windsor and Downtown Windsor. Advocacy Working Group members identified that 
access to healthcare services is a significant barrier they regularly face. Our research 
demonstrates a need to focus on increasing access to primary healthcare services: 

• According to the Primary Care Data Reports for Ontario Health Teams (2022), 
32,118 people in Windsor-Essex County are not attached to a Primary Care 
Provider. This includes 6,998 children between the ages of 0-14.i 

• Among people not currently attached to a Primary Care Provider in our region, 
45% live in neighbourhoods with the lowest average incomes.ii  

• The need for physician recruitment is growing as Windsor-Essex County has an 
aging Physician population. More than 1 in 5 physicians in Windsor-Essex 
County were over the age of 65 and approaching retirement in 2019.iii 

• According to the Windsor Essex Ontario Health Team’s Comprehensive 
Primary Care Report (2022), Physicians over the age of 65 in Windsor have a 
total of 28,986 patients. In Leamington, Physicians over the age of 65 have a 
total of 4992 patients.  

• Furthermore, there are only 31 pediatriciansiv currently working in our region 
serving a population of 36,640 children ages 0-14.v  

• The pressure on our healthcare system was reflected in 2022, when Windsor 
Regional Hospital had the longest Emergency Room wait times in Ontario as 
too many people used hospitals for primary care.vi 

This is important because in Ontario, people living with low incomes are more likely 
to experience health risks in their daily life such as having less access to nutritious 
food. They are also more likely to live with multiple chronic conditions which can lead 
to further health problems, yet they are less likely to receive quality healthcare.vii For 
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example, children living in low-income households are more likely to experience 
health issues such as asthma and obesity and face barriers to accessing preventive 
and primary care services.viii  

As of January 2023, the Regional Physician Recruiter Office Windsor/Essex (RPROWE) 

is no longer funded by any municipality in Windsor-Essex County. RPROWE 

supported all hospitals, community clinics, agencies, and private offices in our region, 

as well as the College of Physicians and Surgeons of Ontario. This initiative recruited 

an average of 34 physicians annually and recruited 569 physicians between 2003 and 

2019.ix 1 in 6 physicians required help with immigration which this initiative provided.x  

The ProsperUs partnership, including resident members of the ProsperUs Advocacy 

Working Group, recommends that the City of Windsor collaborate with other 

municipalities and healthcare leaders in Windsor-Essex County to establish a strategy 

for physician recruitment and retention in our region. This strategy could include: 

1) Conducting a comprehensive review of the unmet healthcare needs of 
residents in Windsor-Essex County and how municipalities can collaborate with 
local healthcare leaders and the Government of Ontario to increase our 
region’s capacity to meet the needs of residents. 
 

2) Reconvening the Regional Physician Recruitment Steering Committee to 
increase data sharing, collaboration, and strategic action among healthcare 
providers. This could include informing and implementing a comprehensive 
strategy for physician recruitment and retention and working with the 
Canadian Society of Physician Recruitment to ensure more local residents have 
access to a Primary Care Provider. 

3) Increasing investment in physician recruitment and retention efforts for local 
healthcare services based on the needs of residents, including specializations 
and languages spoken. 

4) Coordinating regional advocacy efforts to the Government of Ontario 
regarding increased access to Primary Care Providers, including increased 
funding for local healthcare services and expanding the number of residency 
spaces at schools of medicine. 

Delayed access to healthcare services has life-long consequences and increases costs 

to the healthcare system.xi Increasing early prevention, and easing the pressure on 

healthcare workers and services requires the involvement of all levels of government. 

ProsperUs is presenting this letter to the City of Windsor and the County of Essex to 

raise awareness of the need for increased regional dialogue on access to primary 

care providers.  
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Through continued advocacy, as well as endorsement of a regional strategy for 

physician recruitment and retention, we believe that municipalities in Windsor-Essex 

County can make a significant impact on this key issue.  

Thank you for your consideration of our suggested regional approach to this issue.  

Sincerely, 

 
Jessica Sartori, Owner/Operator, Parallel 42 Systems, Co-Chair ProsperUs 
 

 
Shelley Fellows, Chair of the Board of Directors, Automate Canada, Co-Chair 
ProsperUs 
 
On behalf of the ProsperUs Collective Impact Partnership and Caroline Taylor, West Windsor 
Resident, Co-Chair of the ProsperUs Windsor Advocacy Working Group 
and Rose Hayes, Downtown Resident, Co-Chair of the ProsperUs Windsor Advocacy Working 
Group. 
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